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PARENTS UNABLE TO RECEIVE CHILDREN – PROCEDURES

In the event that:

· A student receives door-to-door transportation and has no one at home to receive him / her; or

· *The bus driver determines that a young student who receives corner transportation should not be dropped off at his / her corner stop because the student is unsure of his / her surroundings or the student expresses an unwillingness to be dropped off without his / her parent being present; or

*NOTE:  Corner bus stops are generally located within a few blocks of a student’s home but can be up to a quarter mile or more from home.  A student assigned to a corner stop will be dropped off even in the absence of a parent or guardian.  As part of each student’s annual classroom instruction in safe bus riding practices, discussion should include confirmation that each student is aware of how to walk home from his / her bus stop.

· A student is a walker and parent has not picked up child at elementary school; then all Boston Public School staff are directed to implement the following procedures.

IF STUDENT IS BUSED:
The Bus Driver will:

a. Inform dispatcher of situation, who in turn will inform Safety Services (635-8000) and Transportation (635-9520).

b.
Continue route and drop off all other students.

c.
Return again to regular bus stop in order to drop off child in question.

d.
Stay in communication with dispatcher.  Dispatcher in turn will stay in communication with Safety Services and Transportation.
BPS Transportation will:

a.
Attempt to reach parent / guardian / relative by telephone.

b.
Inform Safety Services of situation.
Safety Services will:

a.
When situation warrants it or by 5:00 p.m., whichever comes first:

· Inform the Mary Lyon School (635-7945) of intent to transport student.  

· Pass on all pertinent information to the Mary Lyon School staff: name, address, etc. of student.

· Inform Transportation, the appropriate Academic Superintendent and the School Principal of intention to move child to the Mary Lyon School.  

· Provide dispatcher with authorization for bus driver to transport child to the Mary Lyon School.

IF STUDENT IS A WALKER:   

Principal / Headmaster or designee must:

a. Attempt to reach parent / guardian / relative by telephone.

b. When situation warrants it or by 5:00 P.M., whichever comes first:

· Inform the Mary Lyon School (635-7945) of intent to transport student.  

· Pass on all pertinent information to the Mary Lyon School staff:  name, address, etc. of student.

· Inform Safety Services and Academic Superintendent of intention to move child to the Mary Lyon School.

· Contact the Transportation Department to make arrangements for transport of student to the Mary Lyon School.

ONCE CHILD HAS BEEN DELIVERED TO THE MARY LYON SCHOOL:

Mary Lyon School Staff will:

a.
Continue trying to reach parent / guardian / relative by telephone.

b.
If contact is made with parent / guardian / relative, make arrangements for pick-up of child.  

c. When repeated attempts have not been successful in reaching parent / guardian / relative and all efforts have been exhausted, turn child over to the Department of Social Services (but not before 7:00 P.M.).  Notify Safety Services of this.

d. If child is turned over to DSS, file a 51A.

Department of Social Services will:

a. Continue trying to reach parent / guardian / relative by telephone.  Keep child until parent / guardian / relative is reached.

b. Make arrangements with parent / guardian / relative for pick-up or delivery of child.

c. Provide the Mary Lyon School staff and Safety Services with status of case.

NOTE:  For BPS After-School Programs, if a parent / guardian / relative fails to pick up child 1/2 hour after close of program, person in charge must:

a. Attempt to reach parent / guardian / relative by telephone.

b. Inform the Mary Lyon School (635-7945) of intended transport of student.

c. Pass on all pertinent information to Mary Lyon School staff: name, address, etc. of student.

d. Inform Safety Services and Academic Superintendent of intention to move child to the Mary Lyon School.


e. Contact the Transportation Department to make arrangements for transport of student to the Mary Lyon School. 

f. Mary Lyon School staff should continue to attempt to reach parent / guardian / relative.

IMPORTANT TELEPHONE NUMBERS

Safety Services





617-635-8000


Mary Lyon School




617-635-7945


Transportation





617-635-9520

Academic Superintendent - Elementary A

617-635-9292

Academic Superintendent - Elementary B

617-635-9289

Academic Superintendent – Middle / K-8


617-635-9294
Academic Superintendent – High School


617-635-8231
Additional information on transportation procedures is available in a memorandum sent to all Principals and Headmasters from the Director of Transportation.  This memo can also be retrieved on MyBPS, under Transportation’s tab.
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