
The Boston Public Schools is 
committed to ensuring that all 
of our students — including 
those who are not yet fluent 
in English — receive the best 
education possible. 
By law, all school-aged English language learners 
(ELLs) are eligible for English as a Second Lan-
guage (ESL) support to help them become fluent 
English speakers. Programs that serve limited Eng-
lish proficient students must be based on sound 
educational theory, must be carried out with 
adequate, qualified staff and materials, and must 
be effective in helping students learn English.

To better meet these requirements and provide 
an excellent education for all of our students 
who are learning English, the Office of English 
Language Learners is making immediate, major 
improvements to Boston Public Schools programs 
for English language learners. 

How are we strengthening programs for 
English language learners?
	We have increased the capacity of programs just 

for English language learners (ELLs). 

	We are working toward establishing SEI programs 
in schools that are closer to the communities where 
students live.

	We have changed student assignment rules for 
ELLs. As of January 2010, all English language 
learners will be offered SEI programming and 
guaranteed language development services.

	We are preparing more teachers to effectively teach 
our English language learners.

	We are identifying and purchasing appropriate 
materials to better serve English language learners.

	We have opened Newcomers’ Academy to serve 
newly arrived, high school age English language 
learners, and expanded language testing and 
counseling about school choices at the Newcomers 
Assessment and Counseling Center.

	We are working to create and maintain a welcoming 
school climate for English language learners.

What is Sheltered English Instruction?
Sheltered English Instruction provides the strongest 
supports for English language learners. Students 
identified as English language learners should 
strongly consider a Sheltered English Instruction 
(SEI) program. 

In all SEI classroom, students study English as a 
Second Language (ESL) as well as mathematics, 
science, history/social studies, reading and writing. 
The courses, books and materials are designed 
specifically for English language learners to meet state 
curriculum standards. 

There are two types of SEI language programs:

SEI Language-Specific Programs
for students whose home language is Spanish, Haitian, 
Cape Verdean, Chinese or Vietnamese

	 All students in these programs speak the same 
language. 

	 Bilingual/bicultural staff are available to students 
and their families in these Language-Specific 
programs. 

	 Classes are provided in English as a Second 
Language (ESL). 

	 Courses are specifically designed and delivered 
for learning content and English based on the 
Massachusetts Curriculum Frameworks. 

	 Additional instructional materials are used 
to support the English language and content 
development of ELLs.

SEI Programs
for students from various linguistic backgrounds

	 All students in these programs are from various 
linguistic backgrounds. 

	 Classes are provided in English as a Second 
Language (ESL). 

	 Courses are specifically designed and delivered 
for learning content and English based on the 
Massachusetts Curriculum Frameworks. 

	 Additional instructional materials are used 
to support the English language and content 
development of ELLs.



What happens if I don’t choose a 
program for English language learners 
for my child?

We believe that a Sheltered English Instruction 
program is the best option for English language 
learners to learn English and move successfully 
into general education (English only) classes 
when they are ready.

ELL students who choose a general education 
program will still receive English language devel-
opment services. The Office of English Language 
Learners will continue to recommend language 
programming to families of ELLs who do not show 
progress in general education.

Where can English language learners and 
their families go for help?

	Family Resource Center (FRC) staff are 
trained to help families make informed 
decisions. 

	The BPS Newcomers Assessment & 
Counseling Center provides individual 
counseling and support.

Newcomers Assessment 
& Counseling Center

Madison Park Complex
55-75 Malcolm X Blvd.

 617-635-1565    Fax: 617-635-8332

Regular hours:
 Monday–Friday    8:00 am–5:00 pm

Family Resource Centers
Regular hours during the 2010-2011 school year:

Monday–Friday    8:30 am–5:00 pm
October 6, November 3, December 1, April 6, 

May 4 and June 1: 8:30 am–1:30 pm

EAST ZONE: 1216 Dorchester Ave., Dorchester
	617-635-8015
Help in Cape Verdean creole, English, French, 
Haitian creole, Portuguese, Spanish and 
Vietnamese

NORTH ZONE: 75 Malcolm X Blvd., Roxbury
	617-635-9010

	 Help in Cantonese, Cape Verdean creole, English, 
Mandarin, Portuguese and Spanish

WEST ZONE:  515 Hyde Park Ave., Roslindale
	617-635-8040

	 Help in Cape Verdean creole, English, French, 
Haitian creole, Portuguese and Spanish

Boston Public Schools 
Office of English Language Learners

Eileen de los Reyes, Assistant Superintendent
Located at the Harbor Middle School

11 Charles Street, Dorchester, MA 02122
 617-635-9435    Fax: 617.635.8322
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