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Sync Managers Glossary

App and Book Code – App and Book Code – a code purchased from the Volume Purchase 
Program (VPP) Portal which can then be redeemed in iTunes to download an app or book

Apple ID – a user name you use for everything you do on Apple’s sites and portals. However, in 
the case of the DIBELS project and Volume Purchase Program (VPP), School Apple ID’s 
should only be used for certain purposes, such as downloading content from the iTunes Store, 
or redeeming Apple Volume Vouchers for paid apps and purchasing App and Book Codes 
from the VPP Portal, or https://volume.itunes.apple.com/us/store/

Apple Volume Vouchers – a special, institutional card purchased by schools or departments 
that want to get paid apps or books. See Volume Purchase Program or VPP for more 
information. The cards have stored values and a special code that can then be redeemed in the 
Volume Purchase Portal, or https://volume.itunes.apple.com/us/store/

iOS – refers to the operating system used in iPads, iPhones, and iPod Touches (mobile devices)

iosrc###@boston.k12.ma.us.us - Apple ID’s that use email addresses in this format should 
ONLY be used in the iTunes Store to redeem codes purchased from the Volume Purchase 
Program (VPP). Note that the prefix is “iosrc” and not “rc.” This account can also be used in 
the iTunes Store to download free apps. The iosrc email address itself actually points to (or is 
an alias for) the school or departments’ RC email, which is usually checked by the secretary 
and/or principal/headmaster (see RC email for more info)

iTunes – the free application on most Macs and L4L’s that is used to manage and sync content 
onto iOS devices. It also contains the iTunes Store which is where Apps and other content can 
be updated and downloaded

iTunes Account – a user account to download content such as Apps from the iTunes Store. 
The iTunes Account may be the same as an Apple ID, but with Volume Purchase Program 
(VPP), there are two different Apple ID’s (iosrc and rc) that are used for different purposes

RC Code – an identifying code for each department or school in Boston Public Schools. 
Typically we just use the last 3 digits of the RC code in Apple ID’s 

RC Email – a BPS email account (rc###@boston.k12.ma.us) that typically is only checked by 
a school/department secretary and/or principal/headmaster. You may need to have email from 
this account forwarded to you as a sync manager if you need to verify your iosrc Apple ID, or if 
the password has been forgotten for either the iosrc or rc Apple ID’s

rc###@boston.k12.ma.us - Apple ID’s that use this email address should ONLY be used in 
the VPP, or https://volume.itunes.apple.com/us/store/
Note that the prefix is “rc” and not “iosrc.” Typically, this account is accessed by the 
department head and/or principal/headmaster

Volume Purchase Program (or VPP) – an online portal which principals, headmasters, and 
department heads can log in to redeem Apple Volume Vouchers and purchase App and Book 
codes which can then be redeemed in iTunes. For institutions, this is generally considered the 
only legal way to purchase multiple copies of an application for iOS devices. The URL for the 
portal is https://volume.itunes.apple.com/us/store/

https://volume.itunes.apple.com/us/store/
https://volume.itunes.apple.com/us/store/
https://volume.itunes.apple.com/us/store/
https://volume.itunes.apple.com/us/store/
https://volume.itunes.apple.com/us/store/
https://volume.itunes.apple.com/us/store/
https://volume.itunes.apple.com/us/store/
https://volume.itunes.apple.com/us/store/
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Equipment

   

   Bretford PowerSync Case – TV403C/A

Headphones and Sync Cables 

iPod Touches

Cisco Wireless Access Point 

(if no schoolwide access)
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Sync Manager: Schools designate at least one person responsible for the care, 

maintenance, and syncing of the iPod Touches. This person will be available for sync 

managers’ trainings. These trainings will include management as well as an overview 

of instructional strategies for using the iPod Touches.  The sync manager will also 

train school staff on effectively using iPod Touches in the classroom. There will also 

be online materials available for teachers. 

Security: Schools must designate a secure space in which to store the locked iPod 

Touch case each night and during the summer. A count of the iPod Touches should 

be done at regularly scheduled intervals (perhaps once a week) as method for theft 

detection. This is especially useful if the iPod Touches are not used for a few weeks.

Teacher and Student Use: When teachers check out the iPods for use in the 

classroom, they should treat the equipment as they would any other computer 

equipment in the school. Our recommendation is to have a sign-in/sign-out sheet, 

and to have teachers check that they have the same number of iPods in the case at 

the end of class as they had at the beginning. If teachers are missing any equipment, 

they must inform the sync manager immediately. If teachers or students have any 

technical issues with the iPod Touches, the issues should be conveyed to the sync 

manager, and s/he will will contact the OIIT Service Desk if necessary. 

Templates for management can be found at this link. These templates refer to 

laptops, but can be edited for mobile devices:

https://connect.mybps.org/groups/bpsoiit/wiki/59cdd/

Student_Access_to_Technology_Resources.html

iPod Touch Usage

https://connect.mybps.org/groups/bpsoiit/wiki/59cdd/Student_Access_to_Technology_Resources.html
https://connect.mybps.org/groups/bpsoiit/wiki/59cdd/Student_Access_to_Technology_Resources.html
https://connect.mybps.org/groups/bpsoiit/wiki/59cdd/Student_Access_to_Technology_Resources.html
https://connect.mybps.org/groups/bpsoiit/wiki/59cdd/Student_Access_to_Technology_Resources.html


6

School Based Plan: Each school should develop a plan for quality asset 

management, care and maintenance. Plan should include considerations for 

moving the iPod Touches between classrooms and returning them to the secure 

area

Damage: The Literacy Department will make the determination of whether or not 

damaged iPods can be replaced. If an iPod Touch is damaged, please contact 

the OIIT Service Desk at 635-9200, and email Ben Russell 

brussell@boston.k12.ma.us and LeRoy Wong lwong2@boston.k12.ma.us

Theft or Loss: A count of the iPod Touches should be done at regularly 

scheduled intervals (perhaps once a week) as method for theft detection. This is 

especially useful if the iPod Touches are not used for a few weeks. If an iPod 

Touch is stolen or missing, please contact the OIIT Service Desk at 635-9200 

and email Ben Russell brussell@boston.k12.ma.us and LeRoy Wong 

lwong2@boston.k12.ma.us

Warranty repair process:

If the sync manager has determined that an iPod Touch is not working properly 

and is eligible for warranty repair, please  contact the OIIT Service Desk at 

635-9200 and email LeRoy Wong at lwong2@boston.k12.ma.us

Care & Maintenance
Equipment is the property of the school, and schools assume responsibility 

for the equipment provided

mailto:brussell@boston.k12.ma.us
mailto:brussell@boston.k12.ma.us
mailto:lwong2@boston.k12.ma.us
mailto:lwong2@boston.k12.ma.us
mailto:brussell@boston.k12.ma.us
mailto:brussell@boston.k12.ma.us
mailto:lwong2@boston.k12.ma.us
mailto:lwong2@boston.k12.ma.us
mailto:lwong2@boston.k12.ma.us
mailto:lwong2@boston.k12.ma.us


Overview of Volume Purchase Program 
(VPP), Sync, and Management 
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iPods and other iOS devices were developed as consumer devices that require an email 
account in order to download and install apps, whether they are free or not. As a result, 
schools have to create Apple ID’s with school email accounts so purchases are done by the 
school and not by individuals

Directions adapted from: http://support.apple.com/kb/HT2534

OPEN THE ITUNES APPLICATION ON YOUR L4L. IT IS IN YOUR APPLICATIONS FOLDER AND IT ALSO 
MAY BE IN YOUR DOCK

IMPORTANT: PLEASE MAKE SURE THAT YOU SIGN OUT OF ANY EXISTING APPLE ID/ITUNES 
ACCOUNT BEFORE YOU PROCEED. YOU DO THIS BY CLICKING ON THE EMAIL IN THE UPPER RIGHT 
HAND CORNER IN ITUNES AND SIGNING OUT

1.Click iTunes Store (on the left side of the iTunes window), and pick your country by clicking the appropriate 
country flag located in the bottom-right corner of the main iTunes Store page

2.Navigate to the App Store by clicking on App Store from the top navigation bar

3.Important: Before proceeding to the next step, you must download and install a free application. To find a 
free application, navigate to the Top Charts column on the right side of the App Store window. Scroll 
down until you see the list of Free Apps. Select any application by clicking on it. Then, click Free App 
underneath the application icon. 
iBooks is usually a good choice

4.In the pop-up window, click Create Apple ID

5. You are directed to the "Welcome to the iTunes 
Store" screen. Click Continue

How to Create a School Apple ID

http://support.apple.com/kb/HT2534
http://support.apple.com/kb/HT2534


Apple ID Creation continued
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6. You'll need to read and agree to the iTunes Store Terms & Conditions. Make sure 
you select the checkbox next to "I have read and agree to these terms and 
conditions”

7. Click Continue
8. Enter your email address (PLEASE NOTE YOU MUST USE THE 

iosrc###@boston.k12.ma.us EMAIL PROVIDED TO YOU), create your 
password, continue to create and answer your security questions, and then enter 
your birthday

9. You can also enter an optional rescue email address. We recommend your 
school’s email address, e.g., adams@boston.k12.ma.us. If you’re not certain, 
please call 635-9200

10. Once you are satisfied with the information entered, click Continue
11. Select None as the payment type
12. Continue to fill out the required name and address fields. PLEASE ENTER 

YOUR SCHOOL ADDRESS
13. You'll then see a "Verify your Account" screen. Click Done, and then check your 

school’s RC email for a verification email from iTunes Store. SINCE YOU 
DON’T HAVE ACCESS TO RC EMAIL, PLEASE CHECK WITH YOUR 
SECRETARY OR PRINCIPAL TO FORWARD THE EMAIL TO YOUR 
PERSONAL BPS EMAIL 

14. Open your email, and click the link enclosed in the email to activate your 
account. 

15. Once you click on the link, the Apple ID website should ask you to sign in with 
your account name and password

16. After signing in, you should see that your email address is associated with your 
Apple ID. A button labeled "Return to the Store" should appear

17. Once you sign in, you'll then see the below "Congratulations" screen. Click Start 
Shopping to be taken to the App Store home page

mailto:adams@boston.k12.ma.us
mailto:adams@boston.k12.ma.us
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IMPORTANT: If you use your L4L to manage your own iOS device, it is HIGHLY recommended 

that you create a new login on your L4L so that your personal content (Apps, music, etc.) will 

not be accidentally synced to the school’s iPod Touches. OIIT will assist you with creating this 

account during the Sync Managers’ training

The PowerSync Case Quick Start Guide which came with your case gives you an overview of how 

this process works. An electronic copy of that guide can be found here:

http://apple.bretford.com/files/pdf/PowerSync_Case_QuickStartGuide.pdf

The basic steps to sync apps to iOS devices can be found here:

http://support.apple.com/kb/HT1977

The video tutorials for VPP and iPod Touch Syncing can be found here:

https://connect.mybps.org/groups/bpsoiit/wiki/54be5/DIBELS_Video_Tutorials.html

Key things to remember:

1. Don’t sync too many apps, or too many large apps. The school iPod Touches only have 8 gigs 

of memory, so you want to make sure to not take up too much of that storage space. To check how 

much space is available, go to “Settings,” “General,” and “About,” and look at “Available.” You 

probably should not 

2. Teachers should not sync iPod Touches with their own L4L’s. The iPod Touches should only 

be synced with the sync managers’ BPS Mac. All apps are tied to Apple ID’s. If teachers sync 

them with their own Apple ID, it will prompt the sync manager to transfer apps from the teachers’ 

Apple ID’s and complicate syncing

3. If photos or video are taken on the iPod Touch, teachers CAN download those photos and 

videos to their L4L using iPhoto. This is recommended to free up space on the iPod Touches. 

Teachers can connect an iPod Touch to their L4L, open up iPhoto, and download the photos and 

videos. They just need to make sure they do not open up iTunes and accidentally sync the Touch to 

their iTunes library 

http://apple.bretford.com/files/pdf/PowerSync_Case_QuickStartGuide.pdf
http://apple.bretford.com/files/pdf/PowerSync_Case_QuickStartGuide.pdf
http://support.apple.com/kb/HT1977
http://support.apple.com/kb/HT1977
https://connect.mybps.org/groups/bpsoiit/wiki/54be5/DIBELS_Video_Tutorials.html
https://connect.mybps.org/groups/bpsoiit/wiki/54be5/DIBELS_Video_Tutorials.html
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Below is a list of issues we have heard with iPod Touches in schools, and possible fixes:

1. Slow network speed. Slow network speed can impact how long it takes for the mClass web app to 

load. The speed of the network may vary depending on the type of network a school has. It’s 

recommended that an announcement be made to limit any large downloading or streaming on the 

network during days when assessments need to be done

2. Sync errors in mClass. There have been some cases where this messages appear on the iPod 

Touch. If this happens, you can call Wireless Generation at 1800-823-1969 and select Option #3 (Mon 

- Fri 7 a.m. - 7 p.m. EST)

3. Crashing. Check to make sure you don’t have too many books open in the background. Double-

click the home button and a tray of app icons will open at the bottom. You can then scroll through that 

list, and if you click and hold an icon, a minus sign will appear and you can quit the app. Note that 

whatever work that had been saved in that app will be lost. Please note that crashing can occur if you 

have too many books in your school book list for progress monitoring. Note that the system can only 

handle 150 or so books. By logging into mclasshome.com and clicking on the my book list button, you 

can see how many books are on the school's booklist and delete books as necessary

4. Wrong time on iPod Touches. This can be fixed by going to “Settings,” “Date and Time,” and then 

toggling “Set Automatically” to “Off” and then “On.”

5. Reset Safari Preferences. This can be done to clear the cache in Safari on the iPod Touches.
http://www.ehow.com/how_8244136_reset-safari-ipod.html

6. Quit other apps on the iPod Touches. This can be done to free up memory or processing from 
other apps which may be running.
http://ipod.about.com/od/iphonetroubleshooting/qt/quit_iphone_app.htm

http://www.ehow.com/how_8244136_reset-safari-ipod.html
http://www.ehow.com/how_8244136_reset-safari-ipod.html
http://ipod.about.com/od/iphonetroubleshooting/qt/quit_iphone_app.htm
http://ipod.about.com/od/iphonetroubleshooting/qt/quit_iphone_app.htm
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DIBELS Next Information
https://connect.mybps.org/groups/bpsoiit/wiki/334d3/DIBELS_Next_Information_SY20122013.html

iPod Touch
http://www.apple.com/education/ipodtouch-iphone/

Educational Apps
http://www.apple.com/education/apps/ipodtouch-iphone.html

Apple Education Resources
http://www.apple.com/education/resources/

Getting Started with Apple iOS Devices
http://images.apple.com/education/docs/Getting_Started_with_Apple_iOS_Devices_20120910.pdf

Improving Literacy with iPod Touch (School Profile)
http://www.apple.com/education/profiles/escondido/

https://connect.mybps.org/groups/bpsoiit/wiki/334d3/DIBELS_Next_Information_SY20122013.html
https://connect.mybps.org/groups/bpsoiit/wiki/334d3/DIBELS_Next_Information_SY20122013.html
http://www.apple.com/education/ipodtouch-iphone/
http://www.apple.com/education/ipodtouch-iphone/
http://www.apple.com/education/apps/ipodtouch-iphone.html
http://www.apple.com/education/apps/ipodtouch-iphone.html
http://www.apple.com/education/resources/
http://www.apple.com/education/resources/
http://images.apple.com/education/docs/Getting_Started_with_Apple_iOS_Devices_20120910.pdf
http://images.apple.com/education/docs/Getting_Started_with_Apple_iOS_Devices_20120910.pdf
http://www.apple.com/education/profiles/escondido/
http://www.apple.com/education/profiles/escondido/

